UNITED CONCORDIA DENTAL

Protecting More Than Just Your Smile®

Nittany Dental Network

Directory of Participating Dental Providers

Pennsylvania
PENNSYLVANIA | | Oral Surgery |
| General Dentist | ENGROFF,STEPHENL.,DDS
200 W BEAVER AVE STE100  (800) 446-5680
CENTRE County DAWSON, MICHAEL K., DMD (800)
| | 4570 PENNS VALLEY RD STE2 (814)422-8768 ;&; SVOéJENAT\)!ng.EFACIAL SUqurEE%g PC800 465650
| e |  PENNS VALLEY DENTAL ASSOCIATES (800) 446-
4570 PENNS VALLEY RD STE2 (814)422-8768 Orthodontist I
BELLEFONTE DENTAL o
SCHUCHERT ORTHODONTICS
140 UNIONRD 143557731 | | 3551 PINE HALL RD STE200  (814) 826-2055
HOLLOBAUGH, JULIE R., DMD \ General Dentist I |
140 UNION RD (814) 3557731 AARON T ROAN DMD & ASSOCIATES |
KLATT, LINDA M., DMD Q 2590 PARK CENTER BLVD STE 1 (814) 234-6826 General Dentist |
140 UNION RD (814) 3557731 BELLUSH, ROBERT J., DMD DETAR, APRIL A., DMD
MARTIN, JOSEPH W., DDS o 2591 PARK CENTER BLVD (814)238-0088 2182 SANDY DR STE102  (814) 234-4444
140 UNION RD (814) 3557731 CARDER, JOHN E., DDS GROVE, JEFFREY N., DMD
SCHUSTER, ROBERT G., DDS 180 REGENT CT STE100  (814)238-6061 2014 SANDY DR (814) 238-2431
140 UNION RD (814)355-7731  cyRTIS, DAVID R., DMD KWON, BRIAN C., DMD
| Orthodontist | 2601 GATEWAY DR STE200 (814)237-2763 2014 SANDY DR (814) 238-2431
CAMPBELL, ROBERT P., DMD DAMIAN, VLAD A., DDS LOWE, ETHAN A, DDS )
114 S SCHOOL ST (814)353-9340 432 ROLLING RIDGE DR STE1 (814)237-1777 434 W AARON DR STE101  (814) 2384717
| |  DENTAL PROFESSIONALS OF PA PC ROMEO, DOROTA, DDS
432 ROLLING RIDGE DR STE1 (814)237-1777 2014 SANDY DR (814) 238-2431
| General Dentist |  FARRAG, OLA, DMD RUPANAGUNTA, KRANTHI, DDS
BRESKIEWICZ, NEIL, DDS 112 W FOSTER AVE STE201 (814)234-8224  1715N ATHERTON ST (814) 237-6200
2760 EARLYSTOWN RD (814) 364-6400 A cKMAN, ROBERT B., DMD SWOGGER, BAILEY, DMD
GRANT, JAMES E., DMD 2590 PARK CENTER BLVD STE1 (814)234-6826 2182 SANDY DR STE102  (814) 234-4444
2837 EARLYSTOWN RD (614)3649000  Lo17S JENNA A, DMD Nl Speciaiiy I
ZIMMERMAN, ANDREW W., DDS S 2591 PARK CENTER BLVD (814)238-0088  poooimm
2760 EARLYSTOWN RD (814) 3646400 |SRAEL, HARVEY ., DMD 1715 N ATHERTON ST (814) 2376200
| | 233 EASTERLY PKWY STE 106 (814) 238-6336
. NITTANY DENTAL INC
| General Dentist I 2501 PARK CENTER BLVD (814) 238-0088
GAVLAK-VAUGHN, JOLENE J., DDS ROAN. AARON T.. DD
109 N CENTRE ST 14) 3421101 : .
I:\?VINCTHOMASSM oD (B14)342-1101 2290 PARK CENTER BLVD STE1 (814) 234-6826
28NNDST (814)342-5367  SANDHU, HARKESHWAR S., DDS
112 W FOSTER AVE STE201 (814)234-8224
MANCUSO, GABRIEL THOMAS, DDS SOHL GUNCHA. DDS
101 N FRONT ST 814) 342-1090 : )
. (814) 112 W FOSTER AVE STE201 (814)234-8224
| e | UNIVERSITY DENTAL CARE
PINE, CHRISTOPHER W., DMD 112 W FOSTER AVE STE201 (814)234-8224
220 N FRONT ST STE 1 B19) 3435711 it BEN G, DMD
| | ¢32ROLLING RIDGE DR STE1  (814)237-1777
| General Dentist | YOUNKINS, GLENN D., DDS
137 S PUGH ST STE7 (814) 238-5252
STETSON, JASON R., DMD o
1019 GHANER RD (814) 3080954 | Endodontist I
| Pediatric Dentist | CENTRAL PENNSYLVANIA ENDODONTICS LLC
240 S BURROWES ST (814) 238-4400
B 115, CHASE D., DDS FIELDS, ADAM J., DMD
1019 GHANER RD STE100  (814)238-7120 , )
(ILARESKL ROBERT. DDS &14) 2590 PARK CENTER BLVD STE1 (814)231-7668
1019 GHANER RD STE 100  (814)238-7120 gz%RéﬁEMéé’NATRéyVIR SINGH, DISJTSE . (614) 2342428
KREMSER, GARY M., DMD
1019 GHANER RD STE100 (814)238-7120  HERTZBERG, MARC J., DMD
2590 PARK CENTER BLVD STE1 (814)231-7668
PEDIATRIC DENTAL CARE PC
1019 GHANER RD STE100 (814) 2367120 Breed e 0T O e (814) 234-2428
| I RICHEY, MARK D., DMD
\ General Dentist |  240SBURROWES ST (814) 238-4400
PECHT, NATHAN A., DMD SAYLOR, ROBERT G., DDS
504 S MOSHANNON AVE (814)387-6841 240 S BURROWES ST (814) 238-4400
WELLS, DONALD WESLEY, DDS
220 REGENT CT STEF (814) 234-2428
© Currently not accepting new patients.
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This list of dental providers is subject to change. To confirm provider participation, please contact United Concordia (1-800-332-0366) or the provider. You may access an online directory at www.unitedconcordia.com
Proprietary Confidential-Distribution or sharing of the contents of this report in part or in total with outside entities or sources requires written consent by United Concordia Dental.



UNITED CONCORDIA

Insuring America’s Dental Health

AF ... AFRIKAANS IN ... INDIAN TE ... TELUGU
Al ... ASIAN INDIAN R .. IRANIAN TH .. THAI

AL ... ALBANIANS T .. ITALIAN TK ... TURKISH
AM ...... ARAMAIC JP ... JAPANESE TL ... TAMIL
AN ... ARMENIAN KA ... KANNADA TN ... TUNISIAN
AR ... ARABIC KO ... KOREAN T0 ... TOSK

AS .. ASSYRIAN KU ... KURDISH TU ... TURKMEN
AT ... AZERI TURKISH LA .. LATIN W.... TAIWANESE
AU ... AZERBAIJANI TURKISH LB .. LEBANESE UK ... UKRAINIAN
AV ... AZERI LO ... LAOS UR ... URDU
AW...... AZARI LT .. LITHUANIAN uz .. UZBEK
AZ ... AZERBAIJANI LV .. LATVIAN Vs .. VISAYAN
BA ... BALOCHI MA ... MARATHI VT ... VIETNAMESE
BE ... BENGALI MD.... MANDARIN Yl YIDDISH
BL ... BULGARIAN MF ...... MORE FOREIGN LANGUAGES YR ....... YORUBA
BN ... BANTUSE MG...... MALAGASY

BR ... BERBERE MH..... MAHRATTI

BU ... BURMESE ML ... MALAYALAM

CA .. CASTILIAN MN.... MANIPURI

CL ... CATALAN MY ... MALAY

CM.... CAMBODIAN NE ... NEPALISE

CN .. CHINESE NO ... NORWEGIAN

Co... COORG PA .. PARATHI

CR ... CROATIAN PH ... PHILLIPINO

CT ... CANTONESE Pl ... PASHTU

Ccz .. CZECH PL ... POLISH

DA .. DARI PR ... PERSIAN

DN ... DANISH PS ... PASHAI

DT ... DUTCH PT ... PORTUGESE

EG ... EGYPTIAN PU .. PUNJABI

El ... EAST INDIAN RM...... ROMANIAN

EN .. ENGLISH RS ... RUSSIAN

FA ... FARSI SA .. SWAMILIA

FI .. FINNISH SC ... SCOTTISH

FM ... FLEMISH SE ... SETSWANA

FR .. FRENCH SG ... SINHALESE

FU ... FUKIEN CHINESE SH ... SHONA

GA ... GA Sl ... SIGN LANGUAGE

GK.... GREEK SL .. SOUTH INDIAN

GL ... GAELIC SM.... SAMOAN

GR... GERMAN SN ... SINDHI

GU ... GUJARATI SP .. SPANISH

HE ... HEBREW SR ... SERBIAN

HG ..... HUNGARIAN SS .. SCANDANAVIAN

HI .. HINDI ST ... SANSKRIT

B ... IBO SV .. SLOVAK

IC . ICELANDIC SW.... SWEDISH

D .. INDONESIAN/ORIYA SY ... SYRIAN

L .. ILOCANO TA .. PILIPINO/TAGALOG



Reporting of Inaccurate Directory Information

If directory information appears to be inaccurate, please call United Concordia at 1-844-397-4180, or contact us by email at the following
address: ProviderStateMandatelnquiry@ucci.com

You may also submit a complaint if you believe that you reasonably relied upon materially inaccurate, incomplete, or misleading directory
information. To file a complaint, please contact United Concordia Dental Customer Service using the phone number on the back of your ID
card.

Federal Americans with Disabilities Act

Enrollees are entitled to full and equal access to covered services, including enrollees with disabilities as required under the Federal
Americans with Disabilities Act of 1990 and Section 504 of the Rehabilitation Act of 1973.

How United Concordia Builds Dental Networks

To build our dental networks, we look at many geographic and market factors including how many practicing primary and specialty
dentists there are in a specific area to help us determine if there are enough dentists available to meet the dental health care needs of our
members. Additional factors such as access and availability, credentialing standards, participating dentist agreement requirements and
quality standards also serve a vital role in building our networks.
To be eligible to participate in United Concordia’s networks a dentist must:

+ Hold an active, valid license to practice dentistry in the state(s) in which they practice.

+ Complete a United Concordia or state-specific Credentialing Application.

+ Demonstrate a utilization review pattern acceptable to United Concordia.

+ Hold current professional liability insurance.

+ Have no current sanction, termination or other peer review action by a professional review body, state dental board or Health and
Human Service (HHS).

* Hold an active unrestricted federal Drug Enforcement Agency (DEA) certificate, if applicable.
Participating dentists are re-credentialed every three years. On an ongoing basis, we monitor for any sanctions, loss of license, fraud,
waste or abuse activity and any potential quality of care concerns.

Source of Directory Information

The information included within this directory is supplied by the provider and verified during United Concordia's credentialing and
recredentialing process.

Important information regarding directory accuracy for Hawaii enrollees

The information included within this directory is accurate as of the date of printing. Please consult United Concordia's electronic provider
directory on its website or call customer service to obtain current directory information.

Important information for Texas DHMO Enrollees

The Texas Administrative Code requires that Health Maintenance Organizations (HMOs) disclose service area adequacy information, as
defined by 28 TAC § 11.1612. Our service area is comprised of the following counties. Those counties marked with an asterisk (*) are
those which have a Network Access Plan. Bastrop*, Bell*, Bexar*, Brazoria, Brazos*, Chambers, Collin*, Comal*, Dellas*, Dentin*, El
Paso*, Ellis*, Falls*, Fort Bend, Galveston, Grayson*, Grimes*, Guadalupe®, Harris, Hays*, Hill*, Jefferson*, Johnson*, Kaufman*, Liberty,
McLennan*, Midland*, Milam*, Montgomery, Orange*, Robertson*, Rockwall*, Smith*, Tarrant*, Tom Green*, Travis*, Upshur, Van Zandt*,
Walker*, Waller, Webb*, Williamson*



Language Assistance Services for California Enrollees

ATTENTION: If you speak English, you have the right to language assistance services at no charge to you,
. including interpretation services and translated written documents in your preferred language. Call 1-800-332-
English 0366 (TTY: 711) for assistance.
Bsaniol ATENCION: Si habla espafiol, tiene derecho a servicios de asistencia lingtiistica sin coste alguno, incluidos
P . servicios de interpretacioén y traducciones de documentos escritos en la lengua que desee. Llame al 1-800-332-
(Spanish) 0366 (TTY: 711) para mas informacion.
ERPL
. HEE IR IEHGES 7%%51“%'44)'5 A R B T FE S B ARTS, SIS LM RATAYFE S 1R E0AY N IR FuilaEn &
(Chinese) LEJ)Lﬁ: I, FHECE 1-800-332-0366 (TTY: 711),
» > LUU Y: Néu quy vi néi Tiéng Viét, ban sé c6 quy&n hwéng mién phi dich vy hé tro ngén ngi, bao gém dich vu
Tieng Viét A bty : . s e
. g Vie phién dich va téLlléu bang van ban dwgc dich sang ngén ngir ban chon. Goi dién dén s 1-800-332-0366 (TTY:
(Vietnamese) 711) @& dwoc hd tro.
Tapalo PANSININ: Kung nagsasalita ka ng Tagalog, may karapatan ka sa mga serbisyong tulong sa wika nang wala kang babayaran,
galog kabilang ang mga serbisyo sa pagsasalin at mga nakasulat na dokumento na naisalin sa iyong pinipiling wika. Tumawag sa [ -
(Tagalog) 800-332-0366 (TTY: 711) para sa tulong.
I
k=l 00 B3] 8 ALESHAE A9, Ass Qo) 2o W AU D W A £AF ¥ @erel, do] A9
(Korean) MR 2~E Fa g ALET = Q) o] 8 Q5 1-800-332-0366 (TTY: 711) ¥ 0.2 23} &) 4] A ..
NhTUMNRE8NPL: Gph dnip hugkipkb bp jununid, Inip hpuyniip niikp wid&wnp vnwbug (Equlju
wgwjgni purtt sunpuym pntiitkp, wyn pynid twl’ puiignp pupguwinpyui b huunwpnphph gpuiynp
Z.ul]hphh pupqUuintipiu meLH]nLIa]nLTJ'(Jhp‘ SEn twpuptnpws (hkqyny: Oqunipinil utnwbwnt hwdwp qubquhwpkp 1-
(Armenian) 800-332-0366 (TTY  711) htpwjunuwhuwdwpny:
e ‘)L & Axg J: ) SH..)OL e b Al ana e d SEaaggh Jlalad My gu S LA 0) S yea 40@\. alyeald 3wl Sjld&;@hd&
(Farsi) dan) 3 Al & palia ! 33 Sden) Soad 40l g A3 3ol 358 12 1-800-332-0366 (A S A 3 T11) e da gk g
PYCCKHﬁ BHWUMAHMWE: Nonb3oaTensm, pasroeapuBaloLLMM Ha pycCKOM si3bike, BecnnaTHO NpefoCcTaBnsioTCs Cnyxobl
R A3bIKOBOW NOAAEPKKW, BKIOYASA YCMYTM YCTHOrO NEPEBOAA U NMUCBMEHHOO NepeBoia AOKYMEHTOR Ha
( ussmn) npeanoynTaemMblii A3blk. Ten. cnyxbbl nogaepxku 1-800-332-0366 (TTY: 711).
- BB AAGRERBHEVOHIL, SMHETOYR— M BETIRAVZZT R, - Rind, @R
BN CEWICEDERCLEOHRLEENET, PR — FOAMERESIE, 1-800-332-0366 (TTY: 711);& T, BE
(Japanese) FEIC T THERELIZE W,
i 1 405 BRI Sl 3 ol plEall, ddpeall Je Gladtielualld gl Jlﬁlysuggﬁ.ﬂjﬁk’_\\nh:\a?j A}
- J-J"_ Gl s allgd o Sellden j ol 2] J8 s W) dea 3l e 23,1010366-332-800-1 (de2a J s 504 a3 N 711) dpnad ]
(Arabic) e saeluall
fimrs feG: A 3T Urrsl 982 9, 37 3073 9% He3 ¥ I AgfesT A 8t o J9 J, fan &9 39731 ude <t g
At fg g ATet w3 wigere i3 IR B 32 CHIRH HTHS Io1 AT S 1-800-332-0366 (TTY: 711) ‘3 95
(Punjabi) I
ﬁgm
! wmiptsaet: prasiianngnimumanihigns sangne e fegumetgmignmaninmdsinigfanngnn mmummmmnﬁwﬁﬁvmnhmﬁ
(Cambodlan) ganraniaum EﬁﬁiLumnnmmmﬁﬂﬁJ:mm ANt msrmrmﬁmmﬁ i ﬁmtm‘lﬁ‘ﬁm gsug 1-800-332-0366 (TTY: 711) 1Eﬁmemsﬁs s
- A LVIVCNO: T 'nn “mco ‘)1.)“)3“).0 j wn “m,u “g”0lo s unmwu 2° Y’ o _ 80 ’mwﬁsﬂﬁoa
QLPCWINIOJF) | v Fve 2 cq ‘JQO.L).U ", T2 7 NIwa  AWEUWITT AT NIVCCUCENIZIVCY VWD NT NTITVCU L
(Hmong) w1z 1w en. N , volvmacw” 1-800-332-0366 (TTY:711) w” e’ 00709 oe)cmr “s.
eTet &: I 31T fgwey slierdl €, at 3maent faiar el Qeeh o 11T & FeTaclT Feferd {aTd Wied el &7 AWhR ¢,
A et anfrer § Sexiex & fare A 3maeht qwéer $mT & e ff@d geardsr. @grrar & fow 1-800-332-0366
(Hindi) (TTY: 711) 9T hidl .
hl‘ﬂﬂ Tlsansmu winmymavesuRenEsIngy aadidniiee 8o demedunnlas Lifial#wla
(Thal) ﬂuﬁamﬂﬁmiwiywuaiwmm:mmilmmmi%"uﬂmﬂummﬁamﬁ’aami mindeansarmiiomie nyandase 1-800-332-0366 (TTY: 711)




Discrimination is Against the Law

The Plan complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age,
disability, or sex, including sex stereotypes and gender identity. The Plan does not exclude people or treat them differently because of
race, color, national origin, age, disability, or sex assigned at birth, gender identity or recorded gender. Furthermore, the Plan will not deny
or limit coverage to any health service based on the fact that an individual’s sex assigned at birth, gender identity, or recorded gender is
different from the one to which such health service is ordinarily available. The Plan will not deny or limit coverage for a specific health
service related to gender transition if such denial or limitation results in discriminating against a transgender individual.
The Plan:
+ Provides free aids and services to people with disabilities to communicate effectively with us, such as:
+ Qualified sign language interpreters
+ Written information in other formats (large print, audio, accessible electronic formats, other formats)
+ Provides free language services to people whose primary language is not English, such as:
¢ Qualified interpreters
+ Information written in other languages

If you need these services, contact the Civil Rights Coordinator.

If you believe that the Plan has failed to provide these services or discriminated in another way on the basis of race, color, national origin,
age, disability, or sex, including sex stereotypes and gender identity, you can file a grievance with: Civil Rights Coordinator, P.O. Box
22492, Pittsburgh, PA 15222, Phone: 1-866-286-8295, TTY: 711, Fax: 412-544-2475, email: CivilRightsCoordinator@highmark.com.
You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, the Civil Rights Coordinator is available to
help you. You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights
electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or
phone at:

U.S. Department of Health and Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)



English

ATTENTION: If you speak English, language assistance services, free of charge, are available to
you. Call 1-800-332-0366 (TTY: 711).

Espanol ATENCION: Si habla espafiol, le ofrecemos servicios gratuitos de asistencia linguistica.
(Spanish) Llame al 1-800-332-0366 (TTY: 711).

FRPX AR NMRLEERERP , KL RBEREESEYRE. FHE 1-800-332-0366
(Chinese) (T 7L,

Tiéng Viét CHU Y: Néu quy vi néi Tiéng Viét, ching t6i c6 cac dich vu hé tro' ngén ngl mién phi
(Vietnamese) | danh cho quy vi. Goi s6 1-800-332-0366 (TTY: 711).

=0 FO: B0 E AIESHAI= B3R, 8 XIE MHIAE RE2 0|5t += JA&LICH 1-800-
(Korean) 332-0366 (TTY: 711) H2 2 M3l FHAIL.

Tagalog PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
(Tagalog - tulong sa wika nang walang bayad. Tumawag sa 1-800-332-0366

Filipino) (TTY: 411).

Pycckui BHUMAHUE: Eciau BBl TOBOPUTE Ha PYCCKOM SI3BIKE, BaM JOCTYIIHBI O€CIUIaTHBIE YCIyTH
(Russian) nepeBoja. 3Borure 1-800-332-0366 (teneraimn: 711).

iy jll 1-800-332-0366 (TTY: 711) e Juail . dailaall 4 gall saclisall Cllaad 3 635 Ay pall Chan i€ 1) ol o
(Arabic)

Kreyol Ayisyen
(French Creole)

ATANSYON: Si ou pale Kreyol Ayisyen, gen sevis ed nan lang ki disponib gratis pou ou. Rele
nimewo 1-800-332-0366 (TTY: 711).

Francais ATTENTION : si vous parlez frangais, des services d’assistance linguistique vous sont
(French) proposés gratuitement. Appelez le 1-800-332-0366 (ATS: 711).

Polski UWAGA: jezeli mowisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwon
(Polish) pod numer 1-800-332-0366 (TTY: 711).

Portugués ATENCAO: se vocé fala portugués, encontram-se disponiveis servicos linguisticos gratuitos. Ligue
(Portuguese) | para 1-800-332-0366 (TTY: 711).

[taliano ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica
(Italian) gratuiti. Chiamare il numero 1-800-332-0366 (TTY: 711).

Deutsch ACHTUNG: Wenn Sie Deutsch sprechen, stehen |hnen kostenlose Dienste fiir die
(German) sprachliche Unterstltzung zur Verfigung. Rufnummer: 1-800-332-0366 (TTY: 711).

A IRHA : BARESELOAE, BRECOYA— FERECCHAVEETET.,
(Japanese) 1-800-332-0366 (TTY:711) ET. BBEEICTIEK S ZSLY,

PR L 28l e an) 8 Lad ol UG G s (AL ) CBlgadt (S (e Cunia o )8 () 42 S ida sl

(Farsi) 250 4l 1-800-332-0366 (TTY: 711)




Accessibility Commitment

United Concordia Dental is committed to making it easy for our customers to do business with
us by providing and continuing to improve an accessible platform for our customers.

As a trusted provider of health and wellness information to people of varying needs and abilities, we take
steps to ensure that our products meet the WCAG 2.0 Level AA (http://www.w3.org/TR/IWCAG20/)
accessibility standard.

Our goal is to deliver solutions that equally satisfy the needs of all people, regardless of individual ability.

Evaluating, enhancing, and road-mapping our products for accessibility, as appropriate.
* Integrating both automated and manual processes for our applications and content, in general, by:
+ Designing our experiences using human-centered methodologies.
+ Developing our technical solutions and content using accessibility coding best practices.
« Periodically working with outside vendors to evaluate further opportunities to improve our accessibility.

Need a document in an alternative format?

Let us know if you have special needs and we'll be happy to see what's available.

Need help?

If you're experiencing an accessibility issue please let us know at accessibility@unitedconcordia.com.



