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The National Fraternity and Sorority Scorecard (NFSS) aggregates institutional data to create a
picture of how chapters are performing on key indicators. This report is designed to capture
and benchmark the “health” of the fraternity and sorority experience with the goal of creating
safe, successful, and sustainable fraternity and sorority life. The scorecard provides data on
average chapter size, new member size, chapter grades, new member grades, philanthropic
donations, service hours, and organizational conduct statistics. Conduct statistics are further
categorized as violations relating to alcohol, hazing, organizational activity which led to sexual
misconduct, and other organizational misconduct such as physical altercations. The NFSS is a
tool for campuses and organizations to use as they evaluate chapters and campuses. The goal
of the NFSS is to present data which will enable campuses and headquarters to engage in
meaningful and constructive dialogues for safer and thriving fraternities and sororities. The
Piazza Center’s vision is for a safe and extraordinary fraternity and sorority experience.

The inaugural report highlights information from 72 campuses, which reflects 2,044 reporting
chapters across institutions in Spring 2019 (1,176 fraternities and 868 sororities). These
fraternities and sororities represent four governing council types: the Panhellenic Council (PHC),
the National Pan-Hellenic Council (NPHC), the Multicultural Greek Council (MGC), and the
Interfraternity Council (IFC). See Future Work section for reporting goals of more council types.
In addition, there was an “other” category that included co-ed academic chapters; however,
that category was too small (n=25) to provide detailed statistics about those chapters.

The report below presents information by council type. Overall, the average chapter size was 67
members with an average grade point of 3.25 (note that all grade point averages in the report
rely on weighted means to ensure parity across chapter sizes). The average new member class
was 9.8 and the new member grade point average was 3.16. Regarding philanthropic
donations, with 34 of the 72 reporting institutions providing data, the average philanthropic
donation per chapter is $79.53 per member; with 42 of the 72 reporting institutions, the
average number of service hours is 7.4 per member.
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For Spring 2019, 62 of the 72 reporting institutions were able to provide data about
organizational-level violations. NFSS data show that 77.4% of those institutions (n=48) reported
at least one organizational-level violation at one or more fraternity or sorority. Across all
chapters at reporting institutions, 23.5% of the fraternities listed had at least one organizational
violation (n=176), while 9.8% of sororities had at least one organizational violation (n=54).

The data presented in this version of the scorecard will create a benchmark for campuses and
headquarters to gauge fraternities’ and sororities’ safety, success, and suitability.

Methods

The data in this report come from our participating institutions on a volunteer basis. Institutions
were invited to provide data by semester or for the 2018-2019 academic year via a Qualtrics
form. The Scorecard itself is not a survey and therefore does not follow survey methods. The
research team designated which of the four national councils each chapter in the dataset
belonged to as of Spring 2019: PHC, NPHC, MGC, or IFC. The remaining chapters were placed in
an “other” category described above.

We provide detailed reports on chapters that were active at a minimum of three campuses and
that represented at least 10.0% of the total organizations operating nationwide. To determine
the 10.0% threshold, the number of reporting chapters were divided by the total active
chapters, resulting in the percent reporting in the NFSS report. Colonies and associate chapters
were included; however, inactive and graduate chapters were excluded in the total active
chapters. Information on the number of organizations was collected from the University of
lllinois” Almanac of Fraternities and Sororities! and a review of organizational websites.

We recognize that the data represent complex relationships among institutions, regions, and
organizations. Our goal is not to compare chapters or councils, but to offer an opportunity for a
more informed conversation about the status of organizations. When reading this report,
remember that data is gathered by semester and can shift from one semester to the next. The
NFSS for Spring 2019 is not an exhaustive report of all chapters and institutions, but it is an
important first step toward describing the fraternity and sorority experience at a national level.

Study Limitations

This study is limited by the available data from the existing, self-reported campus data and the
number of campuses that have reported data by semester. As the NFSS is a new instrument,
there is an ongoing opportunity to refine questions, gain participation, and produce trend data.
The refinement of questions will enable the NFSS to capture better indicators of chapter health.
As an example, when campuses start to provide persistence and retention data, we will be able
to track how chapters and organizations assist with degree attainment. Additionally, in NFSS
focus groups, campus professionals have asked for more nuanced organizational conduct
definitions.

1 https://www.library.illinois.edu/slc/welcome/fraternity-sorority-almanac/




Future Work

The research team sees a possibility in creating trend data and additional chapter health
markers. In particular, we would like to review whether the initial findings hold steady over a
three-year period. Second, we would like to investigate other variables that may be a stronger
determinate of the health of a chapter. Adding new variables such as persistence/retention
rates, and more nuanced conduct reports may also shed light on chapter/community
outcomes. To this end the Piazza Center has launched a study of conduct models and
definitions to assist in a more nuanced way of capturing campus student organization/fraternity
and sorority conduct definitions. Furthermore, the Piazza Center is committed to exploring
practices which may improve chapter outcomes among National Pan-Hellenic Council, National
Association of Latino Fraternal Organizations, National Multicultural Greek Council, and
National Asian Pacific Islander Desi American Panhellenic Association. Once a critical mass of
institutions is reached, reporting on more council types will be possible.

Organization of the Report

The report is organized into seven sections following this introduction. We begin by providing
data from participating institutions organized by the four major national councils. We then
provide aggregate summaries based on two Carnegie classifications: institution type (public
versus private) and size (small, medium, and large). Finally, our conclusion offers the limitations
to the NFSS, plans for future developments, and our warm thank you to the participants who
provided us with their institutions’ data and made this report possible.



Panhellenic Council

Participating institutions provided data on 575 individual PHC chapters. Reporting chapters vary
across categories of data based on a variety of factors, including data availability and FERPA
restrictions. Table 1e provides chapter-level data for chapters with representation from 10% or

more of the national number of chapters and at least three overall chapters.

Table 1a: Average Member Size for PHC Chapters

Average Median Min Max Reporting
Member Size Member Size Chapters
All Members 130.9 125.0 5 333 575
New Members 18.0 8.0 0 109 524
Table 1b: Average Member GPA for PHC Chapters
Average Median Min Max Reporting
Member GPA  Member GPA Chapters
All Members 3.39 3.37 2.78 3.75 567
New Members 3.33 3.30 1.98 4.00 368
Table 1c: Charitable Activities for PHC Chapters
Average Per Median Per Reporting
Member Member Min Max Chapters
Community 9.1 6.0 0.0 144.0 342
Service Hours
Philanthropic
Fundraising $83.00 $38.00 $0.00 $899.45 275

Table 1d: Total PHC Chapters with Organizational Conduct Violations

Chapters with Any % Chapters with Reporting
Violations Violations Chapters

PHC 45 12.0 376



Table 1e: Summary for PHC Chapters

Chapter Name Number of Members | Average Member GPA Nurl:\/ll;en:;);l;lew New Member GPA Ave;:s;feol_r'r; rz:lsnity AverageGPiCiiLagnthrop ic Gg{aggin;z:;;i‘:é
. . . . . . . Chapters
S Mean | PO e RSOGO gy | RSPOUE g RORONE ey  ReROrnE i
Violations
Alpha Chi Omega 27 141.0 27 3.38 25 12.5 16 3.45 14 8.4 10 $73.38 18 1 (5.6%)
Alpha Delta Pi 25 158.8 24 3.38 23 15.2 13 3.32 15 14.4 11 $108.34 16 0 (0.0%)
Alpha Epsilon Phi 11 114.3 11 3.44 10 29.7 7 3.39 7 15.3 8 $103.53 4 0 (0.0%)
Alpha Gamma Delta 15 112.5 14 3.34 13 18.5 12 3.34 10 6.1 8 $62.75 9 3(33.3%)
Alpha Omicron Pi 25 110.1 25 3.35 24 15.5 20 3.29 15 8.3 11 $48.73 16 5 (31.3%)
Alpha Phi 34 129.7 33 331 31 19.8 25 3.20 20 124 16 $67.56 21 4 (19.0%)
Alpha Sigma Tau 8 70.4 8 3.30 8 13.4 7 3.10 4 7.4 4 $30.40 5 0 (0.0%)
Alpha Xi Delta 25 120.2 24 331 22 21.9 13 3.29 20 7.4 18 $88.49 17 1(5.9%)
Chi Omega 34 154.6 33 3.46 29 14.3 14 3.41 18 8.1 15 $216.33 21 3 (14.3%)
Delta Delta Delta 23 158.7 22 3.39 22 18.0 12 3.32 13 5.9 9 $161.80 14 1(7.1%)
Delta Gamma 30 148.9 30 3.40 27 18.0 17 3.42 15 6.1 12 $53.16 20 3 (15.0%)
Delta Phi Epsilon 15 89.3 15 3.33 14 21.0 14 3.28 10 8.9 10 $124.69 10 0 (0.0%)
Delta Zeta 26 126.4 26 3.33 24 16.3 18 3.29 19 15.6 16 $67.62 20 4 (20.0%)
Gamma Phi Beta 30 141.1 30 3.39 28 18.4 23 3.38 17 8.4 12 $60.44 19 2 (10.5%)
Kappa Alpha Theta 24 167.5 24 3.49 21 19.7 12 3.49 13 8.7 8 $126.59 17 1 (5.9%)
Kappa Delta 28 149.4 28 3.44 26 18.0 14 3.36 16 5.4 12 $86.38 18 3 (16.7%)
gaa,::;:appa 23 168.0 23 3.44 20 206 11 3.33 12 6.1 8 $55.14 16 2 (12.5%)
Phi Sigma Rho 7 79.0 7 3.24 6 14.3 6 3.12 4 4.3 4 $47.64 4 0 (0.0%)
Phi Sigma Sigma 12 124.2 11 3.37 10 29.4 8 3.29 8 6.5 8 $88.19 7 0 (0.0%)
Pi Beta Phi 33 149.9 33 3.40 30 17.3 20 3.37 18 7.3 13 $73.41 23 1(4.3%)
Sigma Delta Tau 10 133.2 10 3.39 9 33.9 7 3.26 8 4.0 6 $54.28 8 0 (0.0%)
Sigma Kappa 17 143.6 17 3.36 16 20.9 11 3.31 12 7.4 10 $46.52 12 2 (16.7%)
Theta Phi Alpha 6 78.2 6 3.40 6 15.5 4 3.37 3 10.3 3 $31.70 6 2 (33.3%)
Zeta Tau Alpha 27 143.9 27 3.36 26 18.2 19 3.30 18 6.50 14 $100.79 16 4 (25.0%)
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National Pan-Hellenic Council

Participating institutions provided data on 284 individual NPHC chapters. Reporting chapters
vary across categories of data based on a variety of factors, including data availability and
FERPA restrictions. Table 2e provides chapter-level data for chapters with representation from
10% or more of the national number of chapters and at least three overall chapters.

Table 2a: Average Member Size for NPHC Chapters

Average Median Min Max Reporting

Member Size Member Size Chapters
All Members 9.5 7.0 1 65 284
New Members 33 1.0 0 54 248

Table 2b: Average Member GPA for NPHC Chapters

Average Median Min Max Reporting

Member GPA  Member GPA Chapters
All Members 2.87 2.86 1.48 3.79 256
New Members 2.85 2.76 1.42 3.88 109

Table 2c: Charitable Activities for NPHC Chapters

Average Per Median Per Reporting
Member Member Min Max Chapters
Community 6.1 33 0 55 142
Service Hours
Philanthropic
. . . 1 .
Fundraising $47.85 $3.65 $0.00 $1,000.00 84

Table 2d: Total NPHC Chapters with Organizational Conduct Violations

Chapters with Any % Chapters with Reporting
Violations Violations Chapters
NPHC 9 5.2 173
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Table 2e. Summary for NPHC Chapters*

Number of New

Average Community

Average Philanthropic

Any Organizational

Chapter Name Number of Members | Average Member GPA Members New Member GPA Service Hours Giving Violations Reported
Reportin, Reportin, Reportin Reportin Reportin Reportin, Reportin, Chapters
P g Mean P g Mean P g Mean P g Mean P g Mean P g Mean P g with
Chapters Chapters Chapters Chapters Chapters Chapters Chapters . .
Violations
Alpha Phi Alpha 42 7.8 38 2.76 35 1.2 11 2.45 22 6.6 12 $42.43 25 1 (4.0%)
Kappa Alpha Psi 38 9.2 34 2.63 34 4.0 23 2.49 19 5.1 10 $74.57 22 3(13.6%)

*There are nine NPHC chapters nationwide and we hope to report on all of them in the future. As of Spring 2019, however, we could
only provide data for two chapters based on our selection parameters.

‘-3 PennState Timothy J. Piazza Center for Fraternity 7
Zg Student Affairs and Sorority Research and Reform
This publication is available in alternative media on request. Penn State is an equal opportunity, affirmative action employer, and is committed to providing employment opportunities to all qualified applicants without regard to race, color,
religion, age, sex, sexual orientation, gender identity, national origin, disability or protected veteran status. U. Ed. STA 21-109



Multicultural Greek Council

Participating institutions provided data on 264 individual MGC chapters. Reporting chapters
vary across categories of data based on a variety of factors, including data availability and
FERPA restrictions. Table 3e provides chapter-level data for chapters with representation from
10% or more of the national number of chapters and at least three overall chapters.

Table 3a: Average Member Size for MGC Chapters

Average Median Min Max Reporting

Member Size Member Size Chapters
All Members 13.7 11.0 1 70 264
New Members 2.9 2.0 0 14 218

Table 3b: Average Member GPA for MGC Chapters

Average Median Min Max Reporting

Member GPA  Member GPA Chapters
All Members 3.02 3.02 2.06 3.96 252
New Members 3.00 3.01 1.00 3.82 120

Table 3c: Charitable Activities for MGC Chapters

Average Per Median Per Reporting
Member Member Min Max Chapters
Community 8.2 5.4 0.0 70.0 158
Service Hours
Philanthropic
2 12. . 24. 112
Fundraising $79.20 $12.35 $0.00 $3,424.00

Table 3d: Total MGC Chapters with Organizational Conduct Violations

Chapters with Any % Chapters with Reporting
Violations Violations Chapters
maGc 10 6.3 158
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Table 3e. Summary for MGC Chapters

Chapter Name Number of Members | Average Member GPA Number of New New Member GPA Average. Community Average P-h-llanthroplc A.ny Qrganlzatlonal
Members Service Hours Giving Violations Reported
. . . . . . . Chapters
Reporting Mean Reporting Mean Reporting Mean Reporting Mean Reporting Mean Reporting Mean Reporting with
Chapters Chapters Chapters Chapters Chapters Chapters Chapters . .
Violations
ﬁ:";ha Eappabets 9 25.9 9 3.20 8 6.3 7 3.02 6 7.4 4 $16.15 5 1(20.0%)
Alpha Psi Lambda 6 19.2 6 3.07 6 4.3 5 3.03 4 2.0 3 $0.00 5 0(0.0%)
Chi Upsilon Sigma 8 6.5 8 2.99 7 2.4 3 2.74 5 7.0 4 $32.10 6 0 (0.0%)
;T:;\':da Theta 19 10.0 19 2.9 15 35 10 3.14 10 5.7 8 $48.33 10 0 (0.0%)
Sigma Lambda Beta 18 10.9 17 2.89 15 1.5 8 2.86 8 4.4 5 $15.67 11 1(9.1%)
i L
Sigma Lambda 20 14.1 19 3.03 17 3.0 9 3.06 11 4.0 9 $23.68 13 3(23.1%)
Gamma
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Interfraternity Council

Participating institutions provided data on 896 individual IFC chapters. Reporting chapters vary
across categories of data based on a variety of factors, including data availability and FERPA
restrictions. Table 4e provides chapter-level data for chapters with representation from 10% or

more of the national number of chapters and at least three overall chapters.

Table 4a: Average Member Size for IFC Chapters

Average Median Min Max Reporting
Member Size Member Size Chapters
All Members 59.9 51.5 0 219 896
New Members 8.6 6.0 0 76 847
Table 4b: Average Member GPA for IFC Chapters
Average Median Min Max Reporting
Member GPA  Member GPA Chapters
All Members 3.10 3.07 1.98 3.67 877
New Members 2.99 2.96 0.86 4.11 663
4c: Charitable Activities for IFC Chapters
Average Per Median Per Reporting
Member Member Min Max Chapters
Community 6.4 4.0 0.0 175.9 494
Service Hours
Philanthropic
. . . 23.
Fundraising $85.76 $33.64 $0.00 $823.00 338
Table 4d: Total IFC Chapters with Organizational Conduct Violations
Chapters with Any % Chapters with Reporting
Violations Violations Chapters
IFC 165 28.5 579
10
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Table 4e. Summary for IFC Chapters

Chapter Name Number of Members | Average Member GPA Nurl:\/ll;en:;);l;lew New Member GPA Ave;:s;::eol_r:; rz:lsnity AverageGPi:iiLagnthrop ic Gg{aggin;z:;;ﬁ‘:é
rosd IS o e ol e N e d I o
Violations
Acacia 9 56.2 9 3.09 9 6.8 5 2.84 7 8.5 4 $21.25 6 1(16.7%)
Alpha Chi Rho 8 27.9 7 2.84 7 33 6 2.93 5 7.0 4 $21.23 5 1(20.0%)
Alpha Delta Phi 6 54.2 6 3.34 5 13.2 4 3.28 3 2.3 3 $62.29 3 1(33.3%)
Alpha Epsilon Pi 26 44.2 26 3.20 24 7.4 18 3.17 15 6.2 11 $86.28 16 7 (43.8%)
Alpha Gamma Rho 16 54.6 16 3.07 15 5.3 8 3.04 9 4.4 5 $116.75 11 3 (27.3%)
Alpha Phi Delta 6 28.0 6 2.88 6 6.2 5 2.86 4 6.2 3 $3.33 6 1(16.7%)
Alpha Sigma Phi 25 421 25 2.89 24 5.7 18 2.76 13 5.1 8 $123.11 14 3 (21.4%)
Alpha Tau Omega 28 69.1 27 3.17 27 10.6 22 3.06 13 7.2 7 $52.81 17 4 (23.5%)
Beta Theta Pi 32 78.3 31 3.25 30 8.7 22 3.18 16 3.9 9 $123.05 18 2 (11.1%)
Chi Phi 8 54.8 8 3.12 8 9.4 6 2.97 6 3.2 4 $37.73 7 3 (42.9%)
Delta Chi 24 65.1 24 3.01 23 9.7 18 2.94 13 2.1 8 $93.60 15 4(26.7%)
Delta Sigma Phi 16 65.1 16 3.11 15 8.9 14 3.09 10 7.1 6 $26.92 10 4 (40.0%)
Delta Tau Delta 25 79.7 24 3.14 24 7.0 17 3.05 16 4.7 10 $84.57 19 8 (42.1%)
Delta Upsilon 12 65.6 12 3.14 12 8.2 8 2.98 6 3.8 3 $6.32 9 5 (55.6%)
Kappa Delta Rho 12 37.3 12 2.95 12 8.2 8 2.88 8 3.1 6 $58.97 9 2 (22.2%)
Kappa Sigma 31 73.2 31 3.00 29 11.4 23 2.83 15 5.4 10 $28.67 20 5 (25.0%)
Lambda Chi Alpha 27 63.6 26 3.00 26 7.7 23 2.82 16 6.8 12 $207.27 20 6 (30.0%)
Phi Delta Theta 30 71.1 30 3.15 29 8.6 26 2.97 15 6.8 10 $51.84 21 6 (28.6%)
Phi Gamma Delta 30 82.4 29 3.12 29 9.6 23 3.05 17 3.7 10 $85.42 22 7 (31.8%)
Phi Kappa Psi 22 63.5 22 3.06 20 8.3 16 3.01 17 11.3 13 $104.09 14 3(21.4%)
Phi Kappa Sigma 8 24.3 8 2.78 7 6.3 7 2.45 6 3.1 4 $22.25 6 1(16.7%)
Phi Kappa Tau 11 57.1 11 3.02 11 13.5 10 3.03 6 11.1 4 $18.54 7 2 (28.6%)
Phi Kappa Theta 11 33.7 9 3.00 10 8.6 7 2.96 7 10.6 5 $258.99 8 1(12.5%)
Phi Sigma Kappa 16 49.2 15 2.95 15 6.3 12 2.70 9 7.4 9 $62.89 10 1(10.0%)
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Number of New Average Community Average Philanthropic

Any Organizational
Violations Reported

Chapter Name Number of Members | Average Member GPA New Member GPA . -
Members Service Hours Giving

Reporting Reporting Reporting Reporting Reporting Reporting

Chapters ean Chapters an Chapters Mean Chapters an Chapters ean Chapters Mean
Pi Kappa Alpha 39 84.2 39 3.03 37 13.6 33 2.96 22 14.9 14 $163.39
Pi Kappa Phi 35 69.3 35 3.06 34 9.2 28 2.86 16 3.9 12 $80.46
Sigma Alpha Epsilon 38 65.6 35 3.07 36 11.1 31 3.05 18 6.0 16 $95.24
Sigma Alpha Mu 9 49.9 9 3.09 7 9.7 6 2.79 5 8.3 4 $53.44
Semalchl 38 73.4 38 3.11 37 9.4 28 2.97 17 4.4 13 $146.34
Sigma Nu 24 60.9 24 3.12 23 8.9 21 3.20 10 7.1 6 $150.32
Sigma Phi Epsilon 42 66.1 41 3.27 39 10.6 34 3.25 18 6.0 12 $182.61
Sigma Pi 15 52.9 14 3.06 14 9.2 11 2.81 10 7.1 $41.48
Sigma Tau Gamma 19 38.3 19 2.95 18 43 12 2.71 12 4.7 $106.93
Tau Kappa Epsilon 24 48.7 23 3.06 22 7.1 13 3.12 14 6.4 11 $86.15
Theta Chi 26 59.1 25 3.04 24 11.0 20 2.96 19 8.0 12 $64.22
Theta Delta Chi 5 60.6 5 3.08 5 14.2 2.74 4 6.5 $39.37
Triangle 11 27.3 10 3.11 10 4.2 3.07 5.2 $24.00
Zeta Beta Tau 16 62.2 16 3.13 16 11.5 14 2.95 10 7.0 $35.07

Reporting Cha;_)ters
Chapters . WIt.h
Violations
23 9 (39.1%)
23 6 (26.1%)
24 7 (29.2%)
3 1(33.3%)
24 (411.3%)
18 6 (33.3%)
27 9 (33.3%)
9 1(11.1%)
15 4 (26.7%)
17 3(17.6%)
13 2 (15.4%)
4 1(25.0%)
2 (28.6%)
10 1(10.0%)



Public and Private Institutions

Table 5a: Institutions by Type (based on Carnegie classification)

Public Private, non-profit
51 21

Table 5b: Average Member Size by Institution Type

Institution Type Average Median , Reportin
7P MembergSize Member Size Min Max Ch,::ptersg
Public \ 67.5 46.0 0 333 1613
Private, Non-profit \ 63.4 53.0 1 209 431
Total \ 66.6 48.0 0 333 2044

Table 5c: Average Member GPA by Institution Type

Average Median Reporting

Institution Type Member GPA  Member GPA Min Max Chapters
Public \ 3.22 3.10 1.48 3.96 1579
Private, Non-profit ‘ 3.40 3.35 1.55 3.88 398
Total \ 3.25 3.14 1.48 3.96 1980

Table 5d: Average New Member Size by Institution Type

Average New Median New Reporting

Institution Type = Member Size Member Size Min Max Chapters
Public | 8.8 4.0 0 109 1473
Private, Non-profit | 13.7 8.0 0 59 389
Total \ 9.8 5.0 0 109 1862

Table 5e: Average New Member GPA by Institution Type

Institution Type  Average New Median New Min Max Reporting
Member GPA  Member GPA Chapters
Public ‘ 3.10 3.02 0.86 4.11 1033
Private, Non-profit ‘ 3.35 3.29 1.00 3.93 243
Total | 3.16 3.07 0.86 4.11 1276
@ PennState Timothy J. Piazza Center for Fraternity 13
¥ Student Affairs and Sorority Research and Reform

This publication is available in alternative media on request. Penn State is an equal opportunity, affirmative action employer, and is committed to providing employment opportunities
to all qualified applicants without regard to race, color, religion, age, sex, sexual orientation, gender identity, national origin, disability or protected veteran status. U. Ed. STA 21-109



Table 5f: Average Community Service Hours Per Member by Institution Type

Average Median
Community Community
Service Hours  Service Hours Reporting
Per Member Per Member Min Max Chapters
Public | 7.2 5.0 0.0 175.9 928
Private, Non-profit | 8.2 5.6 0.0 43.1 227
Total ‘ 7.4 5.0 0.0 175.9 1155
Table 5g: Average Philanthropic Fundraising Per Member by Institution Type
Average Median
Philanthropic  Philanthropic
Fundraising Fundraising
Dollars Per Dollars Per Reporting
Institution Type Member Member Min Max Chapters
Public ‘ $78.35 $29.17 $0.00 $3,424.00 621
Private, Non-profit | $83.08 $29.96 $0.00 $2,083.33 206
Total ‘ $79.53 $29.91 $0.00 $3,424.00 827

Table 5h: Total Chapters with Organizational Conduct Violations by Institution Type

Chapters with Any % Chapters with Reporting

Institution Type Violations Violations Chapters
Public | 166 10.3 1613
Private, Non-profit ‘ 64 14.8 431

Total | 230 11.3 2044



Size of Institution

Table 6a: Institutions by Size (based on Carnegie classification)

Small Medium Large
7 20 45

Table 6b: Average Chapter Size by Institution Size

Average Median Min Max Reporting
Institution Size  Member Size Member Size Chapters
Small | 40.4 39.0 4 75 56
Medium | 52.3 41.0 1 209 360
Large ‘ 70.6 52.0 0 333 1628
Total ‘ 66.6 48.0 0 333 2044
Table 6¢: Average Member GPA by Institution Size
Institution Size Average Median Min Max Reporting
Member GPA  Member GPA Chapters
Small | 3.20 3.13 2.47 3.55 54
Medium | 3.25 3.14 1.55 3.79 333
Large | 3.25 3.14 1.48 3.96 1590
Total ‘ 3.25 3.14 1.48 3.96 1977
Table 6d: Average New Member Size by Institution Size
Institution Size  Average New Median New Min Max Reporting
Member Size Member Size Chapters
Small | 7.4 3.0 0 34 56
Medium | 9.7 4.0 0 108 347
Large | 10.0 5.0 0 109 1459
Total ‘ 9.8 5.0 0 109 1862
Table 6e: Average New Member Size by Institution Size
Institutions Size  Average New Median New Min Max Reporting
Member GPA  Member GPA Chapters
Small | 2.97 2.87 1.00 3.93 45
Medium | 3.19 3.10 1.34 4.00 241
Large | 3.16 3.07 0.86 4.11 990
Total | 3.16 3.07 0.86 4.11 1276



Table 6f: Average Community Service Hours Per Member by Institution Size

Average Median
Community Community
Service Hours  Service Hours Reporting
Institution Size Per Member Per Member Min Max Chapters
Small | 13.3 16.5 0.0 26.0 16
Medium | 11.2 8.0 0.0 144.0 173
Large | 6.6 4.5 0.0 175.9 966
Total | 7.4 5.0 0.0 175.9 1155
Table 6g: Average Philanthropic Fundraising Per Member by Institutions Size
Average Median
Philanthropic  Philanthropic
Fundraising Fundraising
Dollars Per Dollars Per Reporting
Institution Size Member Member Min Max Chapters
Small | $47.73 $17.00 $0.00 $161.00 16
Medium | $87.66 $36.30 $0.00 $3424.00 163
Large ‘ $78.27 $26.31 $0.00 $2083.33 648
Total ‘ $79.53 $29.91 $0.00 $3424.00 827

Table 6h: Total Chapters with Organizational Conduct Violations by Institution Size

Chapters with Any % Chapters with Reporting
Institution Size Violations Violations Chapters
Small | 5 8.9 56
Medium | 43 11.9 360
Large | 182 11.2 1628
Total | 230 11.3 2044



Conclusion

The inaugural NFSS is the beginning of a longitudinal project that will become an annual report.
Plans also are underway to enhance the NFSS project by enhancing communication with top
administrators to collect data from various sources within campus leadership, weighting
institution GPAs, and developing clear terminology for collecting uniform consequences
including rogue chapter behavior. The Piazza Center is conducting other research to inform
uniform consequences terminology to include in future collection and reports. If your
institution or organization wants to participate or has ideas to enhance the project, please
contact The Piazza Center via email at: PiazzaCenter@psu.edu.

For a complete list of participating institutions, visit https://studentaffairs.psu.edu/piazza-
center/national-scorecard.

The Piazza Center

The Piazza Center is an interdisciplinary research center dedicated to creating sound
professional practice in fraternity and sorority advising. Our vision is to create successful, safe,
and sustainable fraternities and sororities through research informed practice. Research
projects include the National Fraternity and Sorority Scorecard, Fraternity and Sorority
Experience Survey and Professional Practice Research Studies. Please visit the Piazza Center
website at https://studentaffairs.psu.edu/piazzacenter or contact the Piazza Center for more
information at PiazzaCenter@psu.edu.
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